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NEW DEVELOPMENTS AT ST JOHN’S  
 

The recent months have been busy ones at the 
Practice with new staff and some new procedures in 
place.  It‘s still ‘work in progress’ but we hope you 
have noticed the changes for the better. Firstly, I 
would like to introduce to some new clinical team 
members: 
 
GP Partner:      Dr Ariyke Oke (F) 

Business Partner:   Sara Hitchen  

Salaried GPs:   Dr Djahla Hewazy (F)  

                           Dr Hannah Mitchell (F) 

Practice Nurses:   Sizeni (F) 

 
Appointments  
For urgent medical appointments patients are asked 
to ring the appointments line on 01732 747203 
from 8.00am (Please note these lines can be busy 
and we do advise if it is not urgent and an 
appointment is not required on the day to call back 
after 10am). 
 
There are a number of emergency appointments 
available each day and when we have reached 
capacity you may be offered a telephone call with a 
medical professional, who will ask you to attend the 
surgery at an allocated time if you need to be seen.  

 

   “Coronavirus Update” 
  

 

 

 

 

 

 

Routine appointments are available up to six weeks 
in advance with the GP or a medical professional of 
your choice.  

Appointments are also available to book online. You 
need to come in and register to use this service or 
re-register as the system has changed. We need two 
forms of ID to register you, either a passport or a 
bank statement and a utility bill or driving licence. 
You will then be given a letter to register for online 
services. Appointments are for one person and one 
problem. If you know you will need a double 
appointment for a more complex issue then please 
tell the receptionist at time of booking.  

ST JOHN’S MEDICAL PRACTICE NEWSLETTER  

 

AS PER NHS ENGLAND GUIDELINES 

If you have symptoms, or have recently travelled abroad 
or been in contact with someone who has,      as 

advertised on local news and paper. 

Please call NHS 111, stay indoors and avoid contact with 
other people immediately. 

Do not go to a GP surgery, pharmacy or hospital. 
(Please visit www.nhs.uk for further info) 

http://www.nhs.uk/


 
More than one problem 
On occasion you may have to return to see a 
medical professional as not all issues can be dealt in 
the same appointment. 
 
If you feel you do need to speak to GP or Nurse 
regarding multiple problems, please inform 
reception team so we can offer a longer 
appointment time. 
 

Telephone advice  
If you feel your problem could be dealt with over 
the telephone rather than by visiting the surgery, 
advice is always available from a medical 
professional in the mornings and afternoons. Please 
telephone the appointments line on 01732 747203 
to arrange for a call back from the GP.  Stay with 
your phone as the GP will only call twice. The GPs 
and Clinical Team have available slots (on the day) 
to call you in if they feel that further investigation or 
discussions are needed following the call. 
 

Winter 
The winter months can be challenging even for the 
fittest of us. Coughs and colds caused by viruses can 
usually be dealt with at home.  Please don’t ask for 
antibiotics to treat a cold.  They won’t help and may 
weaken your immune system. Flu is more serious, 
and you may require advice on how best to treat 
the symptoms.  If you are eligible, you can take 
precautions by having a flu shot. If you haven’t 
already, it’s not too late - just call the surgery and 
book an appointment. 
 

Holidays  
Many people like to take a break during the winter 
months or, perhaps you are planning a summer 
holiday.  If you have concerns about your health 
while you are away (particularly if you are travelling 
to a destination where the culture, foods and 
environment are very different from the UK), then 
you may wish to take advantage of one of our 
Travel Clinic.  During a half hour consultation with 
one of the practice nurses, you will be given 
information, advice and where necessary 
appropriate vaccinations that will help you to stay 
healthy while you are abroad. 
 
 
 
 

 
Wherever you may be going this year, it is 
important to remember: 
 

 to take an adequate supply of all your prescribed 
medications 

 to pack your medication in your carry-on bag not 
in your suitcase and keep a copy of your 
prescription list with you 

 If you are unsure of the quality of the drinking 
water in the place you are visiting, use only 
bottled water (be careful about ice cubes in your 
drinks), peel all fruit and vegetables, and avoid 
pre-prepared salads  

 to take and use appropriate sunscreen if you are 
going somewhere hot and sunny and make sure 
that you do not become de-hydrated. 

 

And if you are not going away just yet, take 
advantage of any sunshine and warmer days to get 
outside and breathe the fresh air.  If you can’t get 
out, consider a Vitamin D supplement in your diet 
to make up for the sunshine you are not getting. 
 
 

Fundraising 
Thank you to everyone who participated in our 
annual Christmas Raffle; both those who helped by 
providing prizes and all who donated.  Together you 
helped to raise £150 which enabled us to purchase 
an induction loop system for the waiting area to 
support patients with hearing aids.  You will all be 
aware that funds in the NHS are very tight and we 
cannot therefore make all the improvements we 
would like when we would like.  So, a big thank you 
for making this wish a reality. 
 
I hope you have found this newsletter helpful.  We 
will shortly be producing a Practice Leaflet which 
will contain much more information about what we 
do as well as an extensive list of appropriate 
contacts.  We are also in the process of updating 
the practice website – more ‘work in process’.  
 
Please feel free to post any compliments and 
suggestions on how we could improve our services 
in the post box in reception or email us on 
gp.g82205@nhs.net for the attention of the 
Practice Manager. 
 

Sara Hitchen (Business Partner) 
 


